
Offer of Services
Borehole Engineering Services 
(BES) will provide a professional 
business continnuity plan that 
will ensure minimal downtime in the 
event of a catastrophic failure.

Benefits:
Peace of mind and proof of due 
diligence for key personnel 
responsible for the continuous 
input of water to any production 
line or facility.

Key Features:
Site survey to gather all 
information on the site including 
borehole location, access, key 
holders, borehole installation 
materials and handling equipment, 
spares and tools available on 
site, certification on any lifting 
equipment, local subcontractors 
such as crane hire and waste 
disposal etc.

Preparation of all risk 
assessments and method 
statements needed to carry out 
any works on site.

Preparation of detailed method 
of how to reconnect to mains 
water expediently so as to restart 
operations and facilities during 
the maintenance period.

Preparation of full working 
document which will be used in the 
event of a catastrophic failure.  
This will detail everything relating 
to the borehole and will be signed 
off as certified for use, therefore 
reducing red-tape delays in an 
emergency situation. 

Recommendations on spares and 
tooling that should be on site.

List of certified lifting equipment 
and certification expiry dates. 
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Investment:
Borehole 
Engineering Services 
will provide a full 
business continuity 
plan for £3895 + 
VAT.*

*based on a 3 day site information 
gathering survey and 2 day office 
based to produce the plan. All 
accommodation and expenses included. 

This is for a new client who does not 
have an existing plan. This is a set price 
nationwide.  

Note - The price does not allow for 
any costs relating to actions required 
following possible recommendations.

All information will be presented in digital 
format as well as hard copy, which will be kept 
in the pump room.  BES will maintain records and 
inform when certification is due to expire.
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Introduction
As with any other structure, a borehole may 
occasionally need maintenance.  There are varied 
reasons for this.  Such as:

 Buildup of iron bacteria can block the   
 fissures and screens preventing   
 groundwater from entering the borehole.

 Natural deposits of mineral within the  
 groundwater can block fissures over time.

 The submersible pump can become worn and  
 not as efficient as it should be when new.

Rather than wait for a catastrophic failure, if 
the borehole water is of extreme importance to 
production, it may be prudent to plan routine 
maintenance before there is a problem.  This 
maintenance can be planned to coincide with a 
factory shutdown or a period when water usage is 
reduced.

On completion of a commercial waterwell 
contract, Drilcorp will, as a matter of course, 
provide a Business Continuity Plan. 

After one year we will offer a renewal of this 
plan.

The price for this is £1350.00 and is based on 1 
visit from a senior BES engineer to check whether 
there are any changes to the plan and to make the 
necessary amendments.*

Offer of services
BES can offer a range of services.  
A planned programme could include 
some or all of the following to be 
agreed at the outset:
Fit monitoring devices to the 
borehole:
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Investment:
The investment 
required to implement a 
maintenance programme 
is bespoke to each 
client depending on 
individual requirements.

Electricity usage monitor – measures how 
much electricity the pump is using.  If the 
power needed to run the pump increases, 
the pump can be running tight or water 
levels in the borehole could be dropping 
and therefore the pump will need more 
power to push the groundwater out of 
the borehole.  If the pump is running but 
the flow produced is down and electricity 
usage is down then the pump could be 
worn or alternatively there may be a leak 
in the rising main.

Flow output monitoring – this will 
determine if the pump is producing the 
volume of water it is capable of.

Water level monitoring – this will 
determine if the borehole or screen is 
becoming clogged.

If these devices are checked regularly 
then it will be possible to assess in 
advance if something is in the early stages 
of failure and a planned maintenance 
programme can be put in place.

Aquifer yield test 
Water treatment 
Submersible pump, cable, rising 
main upgrade/replacement
Headworks upgrade 
CCTV survey 
Borehole risk analysis 
Chemical and mechanical cleaning 
Relining/refurbishment 
Borehole abandonment/
decommissioning

*Note - The price does not allow for any 
costs relating to actions required following 
possible recommendations.
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